
Discussing Life Whisperer 
with your patients

Patient questions overview

1. What is Life Whisperer, and how does it help me?
2. How does Life Whisperer work?
3. How do you know Life Whisperer works?
4. How do you use Life Whisperer?
5. What does the Life Whisperer Genetics score mean?
6. What does the Life Whisperer Viability score mean?
7. How do the Genetics and Viability scores work together?
8. Why did you choose an embryo that didn’t have the highest Life Whisperer scores for transfer first?
9. I only got embryos with low Life Whisperer Genetics scores, what does this mean?
10. Why did I fail to become pregnant even though my embryo had a high Life Whisperer Viability score?
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This document is for internal training, to 
help healthcare professionals explain how 
the Life Whisperer application works and 
what the scores mean to their patients.

1. What is Life Whisperer, and how does it help me?
Life Whisperer is a software application that uses artificial intelligence to analyze
embryo images to provide information about embryo quality.

There are two different features of embryo quality that Life Whisperer 
analyzes.

Firstly, Life Whisperer Genetics can help identify which embryos are more likely to 
be genetically normal [1]. These embryos are more likely to have better clinical 
outcomes, like improved chances of pregnancy and live birth. Usually genetic 
testing involves taking a biopsy of the embryo, however, Life Whisperer Genetics is 
non-invasive and I get the results almost instantly.

Secondly, Life Whisperer Viability specifically looks at identifying which 
embryos are more likely to lead to pregnancy [2]. This is usually done by 
looking at the appearance of the embryo down a microscope, but the artificial 
intelligence algorithm can identify complex patterns that I may not be able to 
see using my own eyes.

Using these technologies can help me select higher quality embryos for 
transfer first, and potentially reduce the number of IVF cycles you will need.



2. How does Life Whisperer work?
Life Whisperer uses artificial intelligence, a very advanced type of software algorithm that works by learning visible features of embryos that 
are associated with good quality. The algorithm learns by looking at thousands of embryo images and being told which ones were genetically normal 
and which ones led to a pregnancy. It then compares your embryo images to the knowledge it gained from looking at these thousands of images, and 
evaluates how similar your embryo images are to what it already knows.

The algorithm has the ability to perform better than humans as it detects complex visible patterns associated with embryo quality 
which are difficult or even impossible to see by the human eye [3].
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3. How do you know Life Whisperer works?
Life Whisperer has been extensively tested in double-blind, multi-center clinical studies involving patients from many different IVF 
clinics around the world. 

These studies have shown that Life Whisperer Genetics can select a genetically normal embryo without the need for invasive biopsy 
over 80% of the time [1], and that Life Whisperer Viability is up to 25% better at selecting embryos that will lead to pregnancy than the 
visual grading methods currently used by embryologists [2,3].

The results of these studies have been published in some of the world’s leading peer-reviewed reproductive science journals. As a result, 
Life Whisperer is now authorized for sale in more than 40 different countries, and is currently being used by a number of leading IVF 
clinic networks to help patients during their IVF cycles.

The reality is, because Life Whisperer can detect complex visible patterns that are difficult for me to see, the additional information 
provided by the software gives me more confidence when I go to select good quality embryos for transfer.

4. How do you use Life Whisperer?
I’ll examine your embryos on day 5 after fertilization and take photos of them as they appear down the microscope. I’ll then upload those 
images into the Life Whisperer software, which is accessed through a password-protected website. The artificial intelligence algorithm 
analyzes the embryo images and returns results almost instantly. The software gives me two different scores – one for Life Whisperer 
Genetics and one for Life Whisperer Viability.

There is no need for any additional handling of your embryos, and the process is completely non-invasive. Once I have the Life 
Whisperer scores, I may use these together with other methods for evaluating embryos to help select what I think are the best ones for 
transfer. These other methods can include visual grading by looking down the microscope, an analysis of how quickly the embryo 
developed, and other methods for genetic testing of the embryos if I think that would be useful. Usually embryologists will use a 
combination of methods to select embryos for transfer, so that they have as much information about embryo quality as possible.

5. What does the Life Whisperer Genetics score mean?
The Life Whisperer Genetics score is presented on a scale between 0 and 10 which represents how confident the Genetics algorithm is that
an embryo is genetically normal. As the scores increase, there is an increased likelihood that the embryo will be normal.

In this case, ‘genetically normal’ specifically means that the embryo has the correct number of chromosomes expected for human cells. 
A normal embryo with the correct number of chromosomes is called a ‘euploid’ embryo. The Life Whisperer Genetics score is therefore 
referred to as the ‘euploid confidence score’ in your patient report.

With very high scores of 9.0-10.0, the chance that the embryo is euploid (normal) is almost 80% based on results of clinical studies. On 
the other hand, with low scores of 0.0-2.5, the chance that the embryo is euploid is only about 40%. So the likelihood of an embryo being 
euploid is doubled at very high scores compared to low scores. I will prioritize embryos with higher Life Whisperer Genetics scores for 
transfer over those with lower scores, based on the results of this and other methods of embryo evaluation.

Note that Life Whisperer Genetics does not test for specific genetic mutations, it just helps me select embryos that are more likely to be 
euploid, as these are more likely to have better outcomes in IVF.



6. What does the Life Whisperer Viability score mean?
The Life Whisperer Viability score is presented on a scale between 0 and 10 which 
represents how confident the Viability algorithm is that an embryo will lead to a clinical
pregnancy. As the scores increase, there is an increased likelihood that the embryo will 
lead to a pregnancy.

In this case, ‘clinical pregnancy’ specifically means that there will be a fetal heartbeat 
detected at your first ultrasound scan. The Life Whisperer Viability score is referred to 
as the ‘viability confidence score’ in your patient report.

With very high scores of 9.0-10.0, there is around a 65% chance that the embryo will 
lead to a pregnancy. On the other hand, with low scores of 0.0-2.5 this decreases to 
about a 30% chance of success. So the likelihood of an embryo leading to pregnancy is 
more than doubled at very high scores compared to low scores. I will prioritize 
embryos with higher Life Whisperer Viability scores for transfer over those with lower 
scores, based on the results of this and other methods of embryo evaluation.
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In some rarer cases an embryo might have a high Viability score but a lower Genetics score, or the other way around. This can happen 
because embryo genetics is not the exact same thing as embryo viability. You can have a genetically normal embryo that doesn’t lead to 
a pregnancy due to other things, like perhaps the embryo structure. Or you can sometimes have an embryo with abnormal cells that
does lead to pregnancy. In this case there may be a higher risk of miscarriage, although there have been reports of embryos with a small 
number of abnormal cells going on to result in a healthy live birth. Your fertility doctor may advise you to have prenatal genetic testing 
performed at around 10-14 weeks of pregnancy to rule out possible genetic abnormalities.

In all situations, I will also evaluate your embryos using other methods as appropriate. I will use the results of the Life Whisperer 
application, together with any other methods, to make an informed choice about which embryos to transfer based on my knowledge 
and experience. In cases where one or both Life Whisperer scores are low, I might select another embryo for transfer. Or, if I think it’s 
useful, we could send the embryos for additional genetic testing to confirm the result. 

It is important to remember that the Life Whisperer scores only represent the likelihood of an embryo being genetically normal 
(euploid) or of leading to pregnancy. So even if the scores are low, there is still a chance that the embryo could be euploid and/or result 
in clinical pregnancy. I will take all of this into account, as well as any other knowledge about your personal medical situation, when 
deciding how to use your embryos. I will also freeze any suitable embryos for future use as needed.

8. Why did you choose an embryo that didn’t have the highest Life Whisperer scores for 
transfer first?
There are many, many different ways and methods to evaluate embryo quality. However, no single method is 100% accurate at 
predicting the outcome of IVF. Scientists are constantly working to develop new methods, and to find the best ways of combining 
methods to increase the chances of success.

When I evaluate your embryos, I will most probably use several different methods to gather as much information as possible about all 
the different aspects of embryo quality.  I will then take all of these into account, as well as your personal medical situation, when 
making any decisions about how to use your embryos, based on my own knowledge and experience. This means that sometimes I may
not select the embryo with the highest Life Whisperer scores to transfer first.

Life Whisperer scores have been shown to correlate with some known visible features of embryo quality, which embryologists can see by 
looking down a microscope [3]. These include things like overall embryo shape, and the number of cells making up certain parts of the 
embryo. So in some cases, I can use the Life Whisperer scores to confirm my own observations of how the embryo looks. When Life 
Whisperer scores differ from what I see, clinical studies have shown that Life Whisperer Viability can be up to 25% more accurate at 
predicting pregnancy than usual embryo grading methods. However, the Life Whisperer scores do not take into account other factors 
like whether the embryo looked normal after fertilization, or how quickly the embryo developed. They also do not take into account 
your personal medical situation, where conditions like endometriosis can affect IVF outcome. 

So overall, I have a lot more information than just Life Whisperer scores for evaluating embryo quality, and there are a number of 
potential reasons for not selecting the embryo with the highest Life Whisperer scores for transfer first. I am happy to discuss this with 
you more if you have any questions. Don’t forget that I’ve also frozen your other suitable embryos so we can use them in the future if 
needed.

7. How do the Genetics and Viability scores work together?
I will consider the results of both scores when I’m making any decisions about 
transferring embryos. There is a lot of overlap between what makes a genetically 
normal embryo and what makes an embryo lead to pregnancy, so in many cases the 
scores will both be high which means it is probably a good quality embryo. Or, they 
could both be low, in which case I might select another embryo for transfer.



9. I only got embryos with low Life Whisperer Genetics scores, what does this mean?
The Life Whisperer Genetics score (or ‘euploid confidence score’) only represents how confident the algorithm is that an embryo may or 
may not be euploid (normal). Even with low scores, there is still a chance that the embryos are actually euploid. I might therefore still 
consider using embryos with low Life Whisperer Genetics scores based on other methods of evaluating the embryos, or if I think it’s 
useful, we could send the embryos for additional genetic testing to confirm the result.

It’s important to know that the main reason we do genetic testing of embryos is to identify the normal (euploid) ones, as these are more 
likely to result in successful pregnancy and live birth. However, even euploid embryos sometimes don’t lead to pregnancy, and on the 
other hand, sometimes embryos with genetically abnormal cells can lead to a healthy live birth. Embryo genetics is very complicated, 
which is why these testing methods are not usually used to test for specific mutations. If you are concerned about specific mutations, 
please talk to your fertility doctor before deciding on any embryo genetic testing options. 

Regardless of whether you’ve used Life Whisperer Genetics or other methods of genetic testing on your embryos, your fertility doctor 
may still advise you to have prenatal genetic testing performed at around 10-14 weeks of pregnancy, which can more accurately detect 
possible genetic abnormalities.

10. Why did I fail to become pregnant even though my embryo had a high Life Whisperer 
Viability score?
Life Whisperer Viability scores only represent the likelihood of an embryo leading to pregnancy. So even if the scores are very high, 
there is still a chance that the embryo might not result in clinical pregnancy (and similarly, even if the scores are low there is still a 
chance that pregnancy might occur). A high score just means that the algorithm is quite confident that your embryo looked like other 
embryos that did result in clinical pregnancy.

It is also important to note that there are many things outside of embryo quality that can affect pregnancy outcome. Medical conditions 
like endometriosis can cause even a high quality embryo to fail implantation, and these conditions can’t be detected by the Life 
Whisperer application. This is partly the reason why there are no methods of embryo evaluation that are 100% accurate at predicting a 
successful IVF outcome. Your fertility doctor may be able to discuss your overall chances of IVF success with you in more detail when 
considering your personal situation.
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Life Whisperer is intended to be used as clinical decision support to 
aid in the selection of embryos during in vitro fertilization (IVF) 
procedures. It is not intended to be used as direct diagnostics. Any 
treatment decisions should be made in combination with other 
methods of embryo evaluation, and the user’s own expert opinion, 
according to institutional procedures. Only available for sale to 
healthcare professionals

Authorized for sale in Australia, New Zealand, Canada, Europe (EEA),
UK, Turkey, Israel, Japan, India, Hong Kong, Malaysia, Thailand, 
Vietnam, Singapore, UAE, Trinidad & Tobago.

Not commercially available in the USA.

A product by HIPAA and GDPR compliant 
and ISO 13485 certified 

[1] A genetically normal embryo in this case is specifically referring to a euploid embryo. Performance was evaluated using simulated 
cohort ranking analyses. See Diakiw, et al., Human Reproduction, Volume 37 Issue 8, p1746-1759, August 2022.

[2] A pregnancy in this case is specifically referring to the presence of a fetal hearbeat at first ultrasound scan. See VerMilyea, et al., 
Human Reproduction, Volume 35 Issue 4, p770-784, April 2020

[3] See Diakiw, et al., Reproductive BioMedicine Online (RBMO), doi: 10.1016/j.rbmo.2022.07.018 (online ahead of print), August 2022
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