
Getting started and 
common FAQs

Welcome to Life Whisperer, your AI partner through the IVF journey!

By now, you should have received your welcome email confirming that you have been registered to use the Life 
Whisperer app. If you follow the link included in the email you can set your password and get started with 
adding patients and analyzing embryos!

As with any new software, you might have questions about certain aspects of using Life Whisperer. Some of the 
common questions we get asked are answered below.

I didn’t receive my welcome email, what should I do?

If you didn’t receive your welcome email, first check your spam and junk folders to make sure it wasn’t 
mistakenly delivered there. If you still can’t find the email, you may not have been added as a user yet. Contact 
one of your company’s Admin users for Life Whisperer, and ask them to add you as a user. They can easily do 
this from the ‘Users’ menu item from within the app itself. Please note that the team at Life Whisperer can’t help 
to add users directly, this needs to be done by the appropriate representative at your company (the Admin user 
or users).

I can’t log in! It says my password is incorrect or expired, or the link I am using is either 
invalid or expired. How do I fix this?

If you can’t remember your password, you can click on the ‘Lost your password?’ link on the Life Whisperer login 
page (below the green Login button). Follow the prompts and an email will be sent to your registered email 
address with a link to reset your password. Note that this link is ONLY valid for 24 hours, so if you don’t use it to 
reset your password within this time you will get a notification that ‘The link you are using is either invalid or 
expired’. If this happens, you will need to click ‘Lost your password’ again on the login page to generate another 
email. If you don’t receive an email, please refer to the section above: “I didn’t receive my welcome email, what 
should I do?”

The link to set your password in the original welcome email is also only valid for 24 hours. If you don’t use it to 
set your password within this time you will need to either click ‘Lost your password’ on the login page as 
explained above, or you can click the additional link provided in your welcome email which will take you to the 
‘Reset password’ page where you can just hit ‘Send’ to generate another email with a reset password link.
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Why is the Admin user so important, and can I become one?

The Admin user (or users) is a representative of your company who is able to add, edit, or delete users within the 
Life Whisperer app. They can also specify which clinics within your company different users have access to. Each 
company needs to have at least ONE Admin user at all times to perform these functions. The first Admin user for 
your company is usually involved with setting up Life Whisperer in your clinics, as there are also legal 
agreements for them to sign when they first access the app. However, your company can have more than one 
Admin user, so if you feel like you should be authorized to be an Admin user then please contact an Admin user 
within your company. Any Admin user can add another Admin user for the company using the ‘Users’ menu item 
within the app (note that Life Whisperer staff cannot help to add Admin users directly, this needs to be done by 
an Admin user at your company).

Pro tip: We recommend that your company has at least two Admin users at all times, just in case someone 
leaves the company. At the very least, the current Admin user should be aware that they need to nominate 
someone else as an Admin user if they intend to leave the company, and this should be done before their 
registered email address is shut down.

I’m trying to add a new user but it keeps saying that the specified email already exists. 
How do I fix this?

If you are an Admin user trying to add a new user, but get an error message saying that the specified email 
already exists, it means that the user was previously registered to use Life Whisperer. Although the user may 
have been soft-deleted from the app, the system still recognizes that the user’s email address was previously in 
use. Please contact support@lifewhisperer.com or your distributor for assistance.

If you are a distributor, you will be able to see previously deleted users or clients when you’ve logged into the 
management application. By default, deleted users and clients are set to ‘hidden’. When you click on the ‘Users’ 
or ‘Clients’ tabs, you will see this setting at the top of the page. Click on ‘Deleted users, hidden’ or ‘Deleted 
clients, hidden’ and select the ‘visible’ option to see deleted records. If desired, you can select a deleted user or 
client by clicking on them, then re-activate them by toggling the ‘Deleted’ option off.

I have questions about data security and the privacy of my patients. Where can I find 
out more?

We understand that in this digital age, the privacy of your patients is very important. Life Whisperer takes every 
care to ensure that we are compliant with data privacy and cybersecurity regulations in each region that we 
service to ensure your data is secure when using the app. For more information, please refer to the FAQs 
document on ‘Data security for the Life Whisperer application’. Please contact support@lifewhisperer.com or 
your distributor for a copy of these FAQs.
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I want to run a small trial of Life Whisperer using my own data, but I’m not sure how 
best to conduct this study. What are some good tips for conducting a trial and 
interpreting the results?

There are many ways of evaluating the performance of an artificial intelligence AI algorithm! In the case of Life 
Whisperer, it’s important to always refer back to the clinical indications for use when planning a study. The Life 
Whisperer software application is for analysis of day 5 embryo images to provide information about which 
embryos are more likely to lead to clinical pregnancy, and/or which embryos are more likely to be euploid. This 
information can aid in selecting an embryo from a patient cohort when there are multiple embryos available 
for use in IVF procedures*.

From these indications, some key trial design factors can be deduced. For example, you should only test Life 
Whisperer on day 5 embryo images. And, when you test Life Whisperer Viability, you should specifically test for 
the ability to predict a fetal heartbeat instead of comparing it to Gardner grading. There are also other factors 
like patient medical conditions to be aware of when running a study like this. Because of these and other 
considerations, we have developed a simple validation protocol that will help guide you to run a study on 100-
200 retrospective embryo images using your own historical patient data. Please contact 
support@lifewhisperer.com or your distributor for a copy of this protocol. It is important to follow all steps of 
the protocol correctly, otherwise the results of your study may not reflect the performance of Life Whisperer in 
your clinic.

We are always happy to discuss the results of your study once you have collected all the data.

*The full indications for use for Life Whisperer are as follows: “The Life Whisperer software application is indicated to analyze images of 
Day 5 blastocyst stage embryos developed in vitro. The device uses artificial intelligence-based algorithms to analyze features of 
embryo morphology in order to provide supporting information on a) blastocysts that may have a greater likelihood of achieving clinical 
pregnancy after embryo transfer (viability assessment), and/or b) blastocysts that may have a greater likelihood of being euploid 
(genetic assessment). This supporting information can be used to aid in the selection of embryos for additional testing or for transfer 
when there are multiple embryos available for use in in vitro fertilization (IVF) procedures. 

The device should only be used prior to biopsy procedures or cryopreservation. The information provided by the Life Whisperer software 
application is intended to be used as clinical decision support only. The user should not rely solely on the device’s output, and the final 
decision as to which embryos to use should be made by the healthcare professional. It is recommended that unused embryos be 
cryopreserved for future use as needed. Availability of the viability assessment and genetic assessment functions in the software may be 
limited according to regional regulations.”
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Life Whisperer is intended to be used as clinical decision support to 
aid in the selection of embryos during in vitro fertilization (IVF) 
procedures. It is not intended to be used as direct diagnostics. Any 
treatment decisions should be made in combination with other 
methods of embryo evaluation, and the user’s own expert opinion, 
according to institutional procedures. Only available for sale to 
healthcare professionals

Authorized for sale in Australia, New Zealand, Canada, Europe (EEA),
UK, Turkey, Israel, Japan, India, Hong Kong, Malaysia, Thailand, 
Vietnam, Singapore, UAE, Trinidad & Tobago.

Not commercially available in the USA.

A product by HIPAA and GDPR compliant 
and ISO 13485 certified 
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